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RETURNED GOODS POLICY 

 
 

 
At its discretion, Southern Materials Company will accept the return of goods in 
resalable condition on the following terms: 
 
RETURNED GOODS POLICY 

 

Merchandise which has been shipped according to buyer’s 
specifications cannot be returned for credit without prior written 
approval by seller, fully establishing the base of credit. Credit will be 
issued only for items which are found by seller to be of standard 
manufacture and in salable condition and original packaging. Return 
shipment is at buyer’s risk. Buyer must prepay freight and will incur an 
applicable restocking charge as stated on the return authorization 
(not to exceed 30% of the net invoice value and shipping and 
handling of returned product) when no manufacturing defects or 
errors are involved. 
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